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Instructions for Information Privacy and Security Training Requirements 

Access the CITI Program Training Website
Log in with Your SDSU ID (Single Sign-On)

For new and existing users: Sign in through the option, in which it will ask to sign on through an existing institution. Type in San Diego State University and a drop-down option will appear.

[image: Screenshot of a login page for CITI Program showing options for Single Sign-On (SSO) access through organizations. The page includes a dropdown menu with "San Diego State University" selected, a blue button labeled "Continue To SSO Login / Instructions," and links for full list of SSO-enabled organizations and getting started guide or video.]








Once selecting San Diego State, you will be redirected to the San Diego State University Single Sign On. Log in with your SDSU credentials (email address). Once entering your SDSU email and password DUO Authentication will be prompted.
[image: Login screen screenshot for San Diego State University Duo authentication, showing options to send a push notification, receive a phone call, or enter a passcode for verification. The interface includes a settings menu, a checkbox to remember login for 12 hours, and a help link.]
[image: Login screen screenshot for San Diego State University CITI Program portal, featuring fields for SDSUid and password entry with options to recover password or get help. Includes CITI Program logo and mission statement emphasizing promotion of public trust through high-quality, peer-reviewed research education materials.]

Once Logging in. CITI will ask if you would like to associate your account with the sign on, or if you have not created an account before, CITI will allow you to do so.
[image: Screenshot of a login page for CITI Program with options to log in through an organization or register. The page includes radio buttons to select account status, fields for CITI Program username and password, and a blue "Log In" button.][image: Screenshot of CITI Program login page showing options to log in through an organization or register for a new account. Page includes radio buttons to select either existing account login or new account creation, with links for getting started guide, video, support center, and status page.]


















For Both New and Existing (previously registered) users: 
Select: “ Add a course”. This will take you to a questionnaire. The curriculum in which you will be enrolled will be based on your responses. Your responses must be based on the type of research activity you are or will be engaged in at SDSU. Please read the introductory instructions for each question carefully. You will be assigned the required training based on your responses and the type of activity you are engaged in at SDSU. 
[image: Screenshot of a web portal section titled "Learner Tools for San Diego State University" displaying a list of clickable options for course and profile management. Options include "Add a Course," "Remove a Course," "View Previously Completed Coursework," "Update Institution Profile," and "Remove Affiliation," with a red arrow pointing to "Add a Course."]
Most modules contain a quiz. A minimum aggregate score of 80% is required to pass the courses. You do not need to complete all the modules in one session. There are several optional modules available for additional information on areas of specific interest depending on the focus of your research. 
[image: Screenshot of a web form titled "Question 3" about Information Privacy Security training requirements for faculty, staff, students, and IRB members involved with human subjects research. The form includes instructions to complete the IPS course and two radio button options labeled "IPS for Faculty/Staff/Student/IRB member" and "Not at this time."]
All users: Scroll down to Question 3, Information Privacy Security. Select the “IPS for Faculty/Staff/Student/IRB Member” course. This course meets the training requirements for NIST 800-171 and NIH Controlled-Access Genomic Data.
Questions- please contact SDSU Research Support Services: 619-594-5938 or RSS@sdsu.edu
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